
 Information For 

Pro Bono Counsel
Free Services for LGBTQ+ Asylum and Immigration Status Adjustment Seekers

AsylumConnect

AsylumConnect is a nonprofit leveraging technology to facilitate the safe navigation of 
LGBTQ+ asylum seekers and other persecuted LGBTQ+ people. We provide the world’s 
first FREE resource website and mobile app designed for those fleeing persecution 
due to sexual orientation or gender identity. Today, thousands use our free technology 
to find verified LGBTQ+ affirming and immigrant friendly legal, medical, mental health, and 
social services in seconds, 24/7.

How AsylumConnect Can Support Your LGBTQ+ Clients

Recent Awards & Recognition:

2020 Fast Company World Changing 
Ideas Awards, Finalist in Apps Category 

2020 Forbes 30 Under 30,
Law & Policy List

2019 Foursquare For Good Challenge 
Winner

2019 Roddenberry Fellowship

Learn More

• For more information & free translated handouts to share with your clients:
https://asylumconnect.org/how-to-find-resources-for-clients

• For press coverage: https://asylumconnect.org/in-the-news

• Find verified resource referrals on a computer: https://catalog.asylumconnect.org

• Download our free mobile app: https://asylumconnect.org/mobile-app

Attorneys and their clients can use our 
free resource website and mobile app to 
gather verified referrals, which address 
an array of essential needs including: 
medical, mental health, community, 
food, hygiene, housing, educational and 
employment services. In addition to 
providing much needed resources to the 
clients, these service providers may also 
serve as potential experts in the client’s 
immigration proceedings.

https://asylumconnect.org/how-to-find-resources-for-clients/
https://asylumconnect.org/in-the-news
https://catalog.asylumconnect.org/
https://asylumconnect.org/mobile-app/


ASYLUMCONNECT.ORG

How Are Service Providers Verified Prior To Being Listed In 
AsylumConnect’s Resource Website & Mobile App?

AsylumConnect works hard to fill our resource website and mobile app with high quality resources 
that are useful, accessible, and welcoming to LGBTQ+ asylum seekers and other marginalized 
LGBTQ+ people. Our trained volunteers employ a rigorous tailored verification process for all 
resources included on AsylumConnect. Our verification process asks three core questions:

1. Is the resource active and legitimate?
2. Is the resource LGBTQ+ friendly?
3. Is the resource accessible to asylum seekers?

A resource must be all three of these things before it is listed on AsylumConnect. We answer 
these questions by researching and often directly communicating with each resource. Examples 
of things we look for include:  

Active & Legitimate

• Does the resource have an active physical and/or web address?
• Has the resource hosted events and/or updated online content within the current calendar year?
• Is the resource responsive to email and/or phone outreach?

LGBTQ+ Friendly

• Has the resource confirmed by phone or email that they are willing and able to serve
LGBTQ+ individuals?

• Does the resource offer services directly serving the LGBTQ+ community?
• Does the resource employ a non-discrimination policy that includes protections for individuals

of all sexual orientations and gender identities?

Accessible to Asylum Seekers

• Has the resource confirmed by phone or email that they are willing and able to serve asylum
seekers and/or undocumented people?

• Does the resource require certain documentation of its clients in order to access services?
• Does the resource offer some or all of its services for free?

Every resource listed on AsylumConnect has regularly updated documentation on how it 
affirmatively answers our three core questions. We also assess additional features that 
we like to see in the resources we publish, including: whether or not the resource provides 
translation services for non-English speaking clients, and whether or not the resource employs a 
confidentiality policy for its services. At the end of our verification process, a resource is declared 
either: “verified” or “unverified.” Unverified resources are deemed ineligible (at least for the time 
being) for inclusion. *Note: Our trained volunteers re-verify (repeat our verification process) for 
all published resources at least once every 6 months for safety. 

We encourage the direct service providers listed on AsylumConnect to register for a free service 
provider user account in order to add and edit information about their own organization and 
services. All users are also encouraged to register for a free AsylumConnect user account in 
order to share public ratings (one to five stars) and written reviews on listed service providers’ 
profile pages.
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